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3)« The First of Three Levels—Library Orientation
1, To introduce users to the physical facilities
of the building itself.

2. To introduce the departments or service
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desks and the appropriate staff members.

3. To introduce specific services such as com-
puter searches, book talks, or interlibrary loan.

4. To introduce library policies such as overdue
procedures, or the hours the library is open.

5. To introduce the organization of the collec—
tion with the specific goal of reducing user
anxiety about trying to locate materials.

6. To motivate users to come back and make
use of the resources.

7. To communicate an atmosphere of helpfu-
Iness and friendiness.

» The Second of Three Levels—Library Instruc

tion

1. To learn to use the Readers Guide to Perio-
dical Literature.

2. To be able to find books on a specific sub-
ject through the card catalog.

3. To be able to use microforms and the
appropriate reading equipment.

4. To learn to use a specific reference tool such
as the Encyclopedia Britannica or a Who's
Who.

5. To locate a specific film and be able to
operate the projector to view it.

6. To confirm the availability of resources in
other libraries and be able to request an inter-
library loan.

7. To learn how to conduct a search in an
indexing service such as Educational Resources
Information Center and be able to locate and
use the resulting microfiche and other citati-
ons.

« The Third Level—Bibliographic Instsuction

1. Information and its organization.

2. Subject headings, vocabulary control in re-
search, and definition of a research topic.

3. Types of sources to consult.

4. Outlining techniques and planning a research
paper.

6. Style, footnotes, references, and bibliogra—
phies.

7. Search strategies, exhaustiveness in research,
and library services pertinent to a given
collection.

8. Writing the research paper.
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